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Outsmart the Status Quo
Despite the strategic benefits of cloud-based information systems, HR teams 
continue to rely on email and spreadsheets to deal with important or sensitive 
requests, putting budgets and productivity at risk.

The Tactical Advantage
Mindset plays a large role in defining the relationship between HR and your 
employees. When HR leverages a viable help desk solution, they can serve 
employees like they do their customers.

Increases Efficiency and Productivity

When HR help desk functionality is as intuitive as user-friendly 

consumer websites, your HR team can:

20,000 
employees  

x 1 hour 
wasted searching for answers  

x $25 
per hour 

= $500,000 

4 Major Pain Points:

Ine�ciencies 

Waste time

What Makes a Powerful HR Help Desk?

Looking to empower your employees? Equip them with 
the HR solutions that create a happy and productive workforce. 

Learn more by downloading HR’s Shifting Service Mindset here.

Great things happen when employees and the HR team are in sync. 
That’s why organizations need a strong HR help desk solution they can trust.

Your cloud-based HR help desk solution should enable: 

Lost Productivity

Costs Money

Lack of a Process

Inhibits 
communication

Poor Processes

Decreases employee 
happiness

more employees can be serviced 
with an HR help desk solution. 

more cloud-based HR information 
systems (HRIS) were adopted in 2015 
than on-premise solutions.

Unlocks Data-Driven Insights

When everything is housed in a centralized system, data and 

insights are easily accessible.

Boosts ROI

Completing time-consuming tasks quickly enables HR to 

focus on other long-term business strategies, promoting:

Sources:
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Service 33% more 

employees per HR 

individual.

39%
Among them, 26% are more likely 

to aggregate and analyze data from 

a centralized shared location.

Access information from 

anywhere with multiple 

communication options.

Help save time and 

reduce redundancies. 

Store documents for 

easy access.

Improves Compliance

Both employees and HR can easily find the answers they need, and:

of organizations do some level 

of HR analytics.

Faster onboarding and training 

for HR sta�.

Streamlined workflows to 

maximize productivity.

51% 50%

Protect institutional 

knowledge.

Maintain consistency. Increase scale without 

multiplying risks.
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Easy installation and adoption.

Access through a variety of channels.

Administrators to manage inquires.

Leaders to oversee workforce 
needs, glean insights, and guide 
business decisions.

A Better Way to HR
Shift Toward a Customer-Centric Approach

A cloud-supported help desk solution can bolster the e�ciency, productivity, 
compliance, and engagement of your organization. This is no secret among the many 

organizations that are already reaping the benefits. But despite its proven value, status 
quo HR methods still prevail. Here’s a helpful guide to looking beyond the status quo 

to HR solutions that strengthen your organization.

http://zdsk.co/HRShiftingMindset

