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Q2 Customer Satisfaction: Movers and Shakers 
 
Every quarter, we examine how companies by country and industry compare in terms of customer satisfaction. Honing in on the countries and 
industries that saw the highest uplift in their satisfaction rating and the largest contractions in customer satisfaction, here are our biggest movers 
and shakers from Q1 of 2015 to Q2 of 2015.
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For the complete ranking of all industries and countries, please see the Appendix. *CHANGE IN PERCENTAGE POINTS
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94.94%       0.06 Points*Global Customer Satisfaction, Q2 2015


